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39.  May the resident change the date of installation?
Barring an emergency of major proportions, installations should proceed according to the installers'
schedule.  When equipment vendors quote a project, including installation, the price negotiated is
contingent upon the installer's ability to obtain reasonable access to the apartments.  The installers bring
the meters in advance to the floor on which they plan to work.  If an installer has to send the crew from the
20th floor to the 2nd floor, and then to the 15th floor and up again, including carrying the meters to the new
locations, the delay can increase the cost of the job.  Of course, a vendor should accommodate
management's request for a variance from the established schedule in cases of dire necessity.  This matter
should be resolved before the contract is executed. 

40.  What happens if a resident does not permit the installers to enter his or
her apartment?
There is no simple answer to this question, but, fortunately, the situation rarely occurs.  Most leases
contain language that permits the "landlord" or the "landlord's agent" to be admitted to an apartment to
make repairs, alterations, improvements, or additions in any part of the apartment.  Owners should seek
advice from an attorney regarding this matter.  The likelihood is that owners have had to deal with this issue
in a number of other instances (e.g., toilet replacement) and have established procedures for addressing it. 
In the case of government-aided buildings, management may seek assistance from the supervising agency. 
If building policy permits and the resident is persistent in his/her lack of cooperation, it would be
reasonable to charge the resident for any related additional costs.

41.  How large are submeters?
Electronic meters vary in size and configuration, ranging from approximately 3" x 4" x 9" to approximately 6"
x 4" x 10".  Electromechanical meters fit inside a space of approximately 6" x 8" x 10".

42.  What happens if the installation needs to be customized?
Generally, the installing contractor quotes a price per apartment based on a standard installation.  If
necessary, provision can be made for the contractor to be paid an additional fee to cover incremental costs
associated with additional work required for custom installations, such as special wall or customized closet
situations.  This matter should be resolved during negotiation of the overall contract.  If the number of
customized installations is relatively few, the installer should perform this work at little or no additional cost. 
If customized installations exceed a designated number, a per-apartment price for the extra labor should be
written into the contract.  In any event, the owner should try to accommodate residents' needs.

43.  Does a submeter give off enough heat for residents to be concerned
about hanging clothes or placing boxes or other paper items near it?
The amount of heat generated by an electronic or electromechanical meter is not significant 
(i.e., much less than a 60-watt light bulb).  Residents commonly install larger-capacity light bulbs inside
clothes closets without concern about safety.  Common sense rules here.  Some areas may require approval
of the local building department to install submetering equipment inside an apartment closet.  In New York
City, approval (i.e., a waiver) by the Advisory Board (of the Department of Buildings) is required.  The
installing contractor or equipment vendor can apply for such a waiver.  In recent installations, approval was
granted for closet installations.

44.  How can the apartment resident be assured the submeter is accurate?
Submetering equipment must adhere to standards ANSI-C12.1-1988 or ANSI-C12.16-1991 to be recognized
by utilities such as Con Edison or by New York State agencies such as DHCR.  Random accuracy testing
after the meter is installed, as part of the system verification process, is recommended and was required by


