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VI.  RESIDENTIAL IMPLEMENTATION ISSUES

35.  What, if any, key decisions will an owner have to make that will directly
affect residents?
The first decision is to determine where to locate the submeters.  If the building can accommodate
submeters in the common areas, installation will have no direct effect on residents.  If the submeters are to
be installed in apartments, the owner has several decisions to make.  Because the submeter must be
installed close to the dedicated circuit-breaker panel or fuse box, the installer must inspect at least one
apartment in each line to ensure that the owner can discuss all major variations prior to start of work.  Any
variations in particular apartments can then be pointed out as well.

Installation cost depends on ease of access to the circuit-breaker panel or fuse box.  The owner must decide
whether to flush- or surface-mount the submeter and whether electronic (generally smaller) or
electromechanical (generally larger) submeters are to be used.  If the wall on which the circuit-breaker panel
or fuse box is mounted backs up on a closet or pantry, the owner must decide whether it is more desirable
(for aesthetic purposes) to "hide" the meter in the closet or pantry, rather than expose it to, in many cases, a
foyer or living room wall.  The owner must determine whether residents would prefer to trade meter
exposure for a few inches of closet space and whether to offer the option at all.

36.  How will submetering installation affect apartment residents?
If the meters are to be installed in apartments, there will be some inconvenience.  Residents will be asked to
grant access to the installers for a one- to three-hour period to complete the installation.  If the meters are to
be installed in a closet, they will be asked to remove their clothing or other items to provide access for the
installers.  For residents who require assistance because of physical constraints, management should make
arrangements to assist in the closet preparation.  Further, a short (several minutes) interruption in the power
to the apartment circuits may be necessary, depending on the installation method.  Some appliances and
electronic equipment may be affected by the loss of power or the initial surge of restored power.  Residents
should be advised to disconnect such items during the installation process.

37.  How can the installations be scheduled with minimal inconvenience to
the residents?
Management must establish an installation schedule with the installers to avoid resident confusion and to
expedite the installation.  Generally, the installation would commence at the top floor of the building and the
installers would work down to the lobby.  An early notice should be sent to all residents advising them that
the installation will be upcoming and that they will receive a fixed appointment date.  If submeters are to be
installed in a closet, the notice should advise the residents of their need to empty the closet prior to the
appointment date. Subsequently, a notice should be sent to the residents advising them of their particular
appointment and stressing the fact that these dates cannot be changed because of the nature of the
floor-by-floor installation.  However, management should try to accommodate reasonable requests for
special arrangements due to resident work schedules, etc.

38. Must a resident be present when the installation is performed?
If  possible, the resident should be home during installation for security reasons.  The notice to the
residents should state that management prefers that the resident remain at home during the installation or
designate a responsible adult (relative, friend) who will admit the installers.  In those instances when such
arrangements cannot be made and the resident cannot be present but consents to the installation in his/her
absence, the installers should be accompanied by a representative of management or building staff.


